TEE TIME RESERVATIONS

Online Bookings
Full payment is required to secure the booking.
Bookings made through Office

A 50% non-refundable deposit is required to secure the booking. A provisional enquiry will be held for 14 days after
which the tee time will be released unless a deposit has been paid. The Balance payment is required on or before the
date of play.

Refunds / Cancellation

Cancellations received will result in the forfeiture of the deposit. We regret that we cannot offer refunds or future
credit due to delayed/cancelled flights, travel plans, personal injury, or illness. For this reason, we strongly recommend
that you have travel insurance to cover this eventuality.

Alteration of Booking

Up to 14 days before the day of play, tee times can be moved to an alternative date within a year of the original
booking (subject to availability). Should the green fee rate increase the difference will need to be paid.

Adverse Weather

If you are unable to complete your round of golf due to the course closure, you will be entitled to re-book. If the
course is open and you decide not to play no refund will be given.

Tee Time Arrangements

Please note that when making a booking, the tee time arrangements are such that you may be playing behind or ahead
of golfers in 4-ball groups. It is important to understand this when booking, as it may affect the pace of play and
overall experience on the course.

Winter and Shoulder Rates

Please be aware that our golf course may be subject to necessary maintenance procedures during the winter and
shoulder rate seasons. While we strive to minimise disruptions, some maintenance activities may temporarily impact
the condition of certain areas of the course.

DRESS CODE

Please make your entire group aware of our Dress Rules both on the course and in the clubhouse to save potential
embarrassment or problems on the day. A copy of our club and course dress rules can be found on our website.
You can visit our website to view the latest information: https://www.wallaseygolfclub.com/

MOBILE PHONES

Mobile phones must be kept in ‘silent” mode whilst on the Club premises. The use of mobile phones for making or
receiving calls on the golf course is not permitted except in the event of an emergency on the course.

Mobile phones inside the Clubhouse — Members visitors and guests are asked that these are only used in the foyer area
to the main entrance or are taken outside the clubhouse to answer the call.
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